"K' LINE AMERICA, INC.

8730 Stony Point Parkway, Suite 400
Richmond, VA 23235

NOSC 2016 Winter Holiday Schedule

The “K” Line America National Operations Service Center will observe the following schedule
for the 2016 winter holidays:

Friday, December 23" — Open from 8:00am ET until 8:00pm ET

Monday, December 26™ — Closed

Friday, December 30™ — Open from 8:00am ET until 8:00pm ET

Monday, January 2" — Closed

On the two Mondays that the NOSC is closed, callers to the “K” Line America toll free numbers

will be advised of the holiday closure and will be given the opportunity to leave a voicemail for a
return call on the next business day.



